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3D Touch has led to quicker action for most-used apps and tasks. As the most-used
technology for users, they have faced some problems operating it. Posts related to 3D Touch
issues are commonly seen on Apple forums.

To help you solve 3D Touch problems, we have listed below some of the possible fixes that
might help you. These are basic troubleshooting that has already helped users to resolve
these issues.

Fix 3D Touch Not Working Issue on iPhone or iPad

Make sure 3D Touch is turned ON

Before going furiously on Apple about delivering you a faulty iPhone, make sure you have
the 3D Touch turned on.

Step #1. Tap on Settings — Tap on Accessibility.
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Step #2. Tap on Touch, scroll down to 3D Touch, and tap on it.
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Step #3. Turn on 3D Touch.
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£ Accessibility Touch

AssistiveTouch Off .

AssistiveTouch allows you to use your iPhone if you have
difficulty touching the screen or if you require an
adaptive accessory.

Reachability O

Swipe down on the bottom edge of the scree!
the top into reach.

3D Touch

When 3D Touch is on, you can press on t
different degrees of pressure to reveal con
actions and contextual menus.

Touch Accommodations Off

If you have trouble using the touch screen, adjust the
following settings to change how the screen will respond
to touches.

Tap to Wake O

Wake the screen when you tap on the display.

Shake to Undo D

If you tend to shake your iPhone by accident, you can
disable Shake to Undo to prevent the Undo alert from
appearing.
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3D Touch

When 3D Touch is on, you can press on th

different degrees of pressure to reveal conte

actions, and contextual menus.

Press it hard enough
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< Touch 3D Touch

3D Touch

When 3D Touch is on, you can press on t
different degrees of pressure to reveal conte
actions, and contextual menus.

3D TOUCH SENSITIVITY

Light Medium Firm

Adjust the amount of pressure needed to activate 3D
Touch. Light sensitivity reduces the amount of pressure
required; Firm sensitivity increases it.

3D TOUCH SENSITIVITY TEST

Press the image above to test 3D Touch sensitivity for
Peek and Pop.

All of us are afraid to break our iPhone screen while pressing it hard. But don’t worry; it’s
hard enough for your fingers to break it. Most of the users are making the same mistake by
pressing the screen lightly. Try placing your iPhone 6s on a table and press the app with
pressure. You'll see a 3D Touch popup coming up. If it doesn’t, you can check other possible
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fixes below.

You can adjust 3D Touch sensitivity to comfort yourself. Having light sensitivity will invoke
3D Touch more easily than having it Firm. In order to change it, go to Settings -
Accessibility = 3D Touch. Tap and drag the slider to Light or Medium according to your
comfort level.
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< Touch 3D Touch < Touch 3D Touch

3D Touch D 3D Touch ()

When 3D Touch is on, you can press on the display using When 3D Touch is on, you can press on the display using
different degrees of pressure to reveal content previews, different degrees of pressure to reveal content previews,
actions, and contextual menus. “ and contextual menus.

3D TOUCH SENg

Light Firm Firm

Adjust the amou
Touch. Light sensiti®
required; Firm sensitivity

¢ activate 3D
ount of pressure

3D TOUCH SENSITIVITY TEST

Press the image above to test 3D Touch sensitivity for Press the image above to test 3D Touch sensitivity for
Peek and Pop. Peek and Pop.
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Press and hold, don’t drag

Make sure your finger doesn’t slip on the screen, which will result in tap and hold function
and not 3D Touch. Press the app hard enough with still fingers and check if 3D touch is
working.

Reset all settings

Out of many users on Apple forums, some of them suggested resetting all settings. By doing
so, they were able to resolve 3D Touch issues. Resetting settings will not delete any of your
data. It will just reset all the settings to the factory state.

Go to Settings - General - Reset — Reset All Settings and enter the passcode to
confirm.
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Enter Passcode Cancel

Reset All Settings

Enter your passcode

® o 00
Reset Keyhoard Dictionary
Reset Home Screen Layout
Reset Location & Privacy
1 2 3
— —~ ed. No data or media
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GHI JKL MNO
7 8 9
PQRS TUuv WXYZz .
. Reset All Settings
<

Start from scratch

I hate it when I write this. It’s really annoying to reset everything and start from scratch on
an iPhone. This is the ultimate option to resolve this issue. Head to Settings - General -
Reset - Erase All Content and Settings and enter the passcode to confirm. Before
restoring from backup check if 3D Touch is working. If it is working you can restore from
the backup.



iIGEEKSBISG

ol T 3:59 all T E
ttings < Settings General
Background App Refresh
: General arounciApg
Reminders
Date & Time
Conterightness
- 4 Keyboard
; Accessibility
. Settings —
Wallpaper
iGeeksBlog Language & Region
Siri & Search
f onday Dictionary
- 3 1 2 2| Face ID & Passcode
Wallet Shorteuts Calculator Calendar Emergency SOS - o
iTunes Wi-Fi Sync
i Batter
A @ Y VPN Not Connected
Camera Photos ¥ __7,,7»‘Wealher Privacy
- [ 10 2
8:0 . "W, =0l Legal & Regulatory
p ® —
@ L &4 iTunes & App Store
Extras Pages Travel
. Wallet & Apple Pay
wn

mC

Passwords & Accounts




iIGEEKSBISG

3:59 ol T |
Enter Passcode Cancel
Reset All Settings
Erase All Content and Settings
Enter your passcode
o ® 00
:t Network Settings
Reset Location & Privacy
1 2 3
a 5 6 eset all set
7 8 9
PQRS TUuVv WXYZ
0 &

After doing all this and ending up with no result, then the last option is to book an
appointment with Apple and check if your hardware is faulty.

Do share your feedback with us in the comment below.



