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Apple Maps offers convenient voice-guided directions to help iPhone users navigate to their
desired destinations without constantly looking at their screens. However, there can be
instances when the voice navigation feature may encounter glitches and fail to function as
expected.
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If you're facing similar issues on your iPhone, you’ve come to the right place. In this post,
I'll list a few potential solutions to help you quickly fix the Apple Maps Voice Navigation on
your iPhone.

1. Check if Voice Navigation is muted in Apple Maps

One of the first things you should check if voice navigation refuses to work on your iPhone is
if you've accidentally muted it.

To ensure this isn’t the case:

1. Enter navigation mode in Maps.

Just enter a location, choose your mode of transport, and hit GO.
2. Tap the voice navigation icon on the right.

The icon looks like a speaker.
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3. Select the first of the three options to unmute spoken directions.
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2. Check your iPhone’s volume level

If voice navigation is already unmuted inside Apple Maps, but you still can’t hear the spoken
directions as expected, you might want to check your iPhone’s volume to ensure that it’s set
to an audible level.

1. Open the Settings app on your iPhone.
2. Tap the option for Sound & Haptics.
3. Ensure that the volume slider is set to maximum.
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3. Force quit and restart Maps

Often, issues within apps, including the ones related to pre-installed apps like Apple Maps
or other third-party apps on your iPhone, can be fixed quickly by force closing and
restarting them, as I've detailed in these steps.
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1. Open the App Switcher.
2. Swipe up on Maps to close it.

3. Then, Reopen Maps to see if Voice Navigation is working correctly.
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4. Check if Spoken Directions are enabled in Apple
Maps

To ensure that voice navigation in Apple Maps on your iPhone works as expected, it’s
important to check if all the necessary toggles for Spoken Directions are enabled in the
Settings app. Here’s how you can do that:

1. Go to the Settings app — Scroll down and tap Maps.

2. Tap the option for Spoken Directions.

3. Toggle on all three options, namely, Directions Pause Spoken Audio, Directions
Wake Device, and Directions on Radio.

Spoken Directions

Directions Pause Spoken Audio O

ause content like podcasts and audio books during
spoken directions

Directions Wake Device D

When driving or cycling, spoken directions wake the
display if the device

Directions on Radio o
On cars that support it, hear spoken directions when
. i
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5. Ensure Maps has access to cellular data

Apple Maps requires uninterrupted access to cellular data to function correctly and provide
accurate real-time spoken directions. Hence, you must ensure that cellular data is turned on
and Maps has access to it.

1. Go to Settings — Cellular.
2. Ensure that the Cellular Data is toggled on.
3. Then, scroll down and toggle on Maps.
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Cellular Data

6. Ensure Maps has access to Location Services

Yet another reason why Voice Navigation may not work for you could be due to the fact that
Maps can’t access your iPhone’s Location Services. If you want to ensure this isn’t the case

with your iPhone, follow these steps:



https://demo.igeeksblog.com/location-services-not-working-on-iphone/
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1. Go to the Settings app — Privacy & Security.
2. Tap Location Services.

Location Services

m Privacy & Security

3. Tap on Maps.
4. Ensure that While Using the App or Widgets option is selected. Then, toggle on
Precise Location.
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Precise Location

7. Enable Background App Refresh for Maps

Generally, Voice Navigation in Maps keeps working in the background even after you switch
apps or lock your iPhone. But, for this to happen, you must ensure that Background App
Refresh for Maps is enabled on your iPhone.
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1. Go to the Settings app — General.
2. Tap the option for Background App Refresh.
3. Enable the toggle beside Maps.

Background App Refresh

8. Check for iOS updates

Bugs or glitches in i0S can also render useful features like voice navigation unusable.
Hence, If you're facing a similar issue on your iPhone, it would be a good idea to check if
Apple has issued a new iOS update that includes bug fixes to patch the issues you're facing,
as detailed in these steps:

1. Go to Settings — General — Software Update.
2. Tap Download and Install if any update is available.
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Software Update

9. Perform a hard reboot

If the previous solutions didn’t work, performing a hard reboot can help you resolve
temporary glitches that may prevent features like voice navigation from working on your
iPhone. And, if you're unsure about how you can do that, check out this guide on how to

hard reboot any iPhone or iPad.

10. Reset Location and Privacy settings

If none of the solutions mentioned above helped restore Voice navigation in Apple Maps, you
could try resetting the Location and Privacy settings to their default values, as detailed
below, to see if that fixes the issue.

1. Go to Settings — General - Transfer or Reset iPhone.
2. Tap Reset - Reset Location and Privacy.


https://demo.igeeksblog.com/how-to-force-restart-iphone-ipad/
https://demo.igeeksblog.com/how-to-force-restart-iphone-ipad/
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Transfer or Reset iPhone

3. Type the iPhone Passcode and follow the on-screen instructions.
Apple Maps Voice Navigation on iPhone Fixed.

By following the solutions mentioned in this guide, you should be able to quickly
troubleshoot and fix issues related to Apple Maps voice navigation on your iPhone.

However, if you have any queries or know an even better solution that can help users fix the
issue, feel free to drop it as a comment.

Read more:

e Apple Maps vs. Google Maps: Which is ideal for your iPhone?

» 19 Best Apple Maps tips and tricks for iPhone
* How to make Google Maps the default on iPhone



https://demo.igeeksblog.com/apple-maps-vs-google-maps/
https://demo.igeeksblog.com/apple-maps-tips-tricks-for-iphone/
https://demo.igeeksblog.com/how-to-make-google-maps-default-on-iphone/

