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» A quick way to contact Apple Support via phone: Call 1-800-275-2273 in the US.
* You can also contact Apple Support through GetSupport.Apple.com or the Support
app. Choose the issue, then access options like Chat, Email, Call, or Bring in for

Repair.

When you encounter a problem with any Apple device or service or whether you're a new
Apple user, websites like ours are good places to find the solution. However, at times you
might want specific information about your Apple ID, subscription plan, order status, repair
options, refund, or personal one-on-one support. The best option in such situations is to
contact Apple Support via live chat, telephone, or email.

Let me quickly show you the exact steps to contact Apple’s customer support team from
your iPhone, iPad, Mac, or even Windows PC. Later, we will also see how to schedule an
appointment with Apple Genius, find local store timings, and more.


https://demo.igeeksblog.com/how-to-make-apple-genius-bar-appointment/
https://demo.igeeksblog.com/how-to-make-apple-genius-bar-appointment/
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How to contact Apple online live chat support team

1. Visit GetSupport.Apple.com on your iPhone, iPad, Mac, or PC and choose the appropriate

option.

o0e® < i} U @ getsupport.apple.com < il o [
Get Support
We're here to help.

Choose a product and we'll find you the best solution. Connect by
phone, chat, email, and more.
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2. Select the problem you are facing.


https://getsupport.apple.com/
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What's happening with your iPhone?

Search for a topic or pick one below. We'll find you the best support options. Connect by
phone, chat, emall, and more.
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3. Based on what you selected, you will see options like Chat, Email, Call, Bring in for
Repair.
4. Let us choose Chat.
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Get Support

How would you like to get help?

Based on what you've told us, here are the best options.

® A 0

Chat Talk to Apple Support Now N .
P PP Bring in for Repair
Start a chat session with Apple Provide your phone number and . .
: Find a local Apple Authorized
Support now. Apple Support will call you now. . .
e : e : Service Provider.
Wait time: 2 minutes or less. Wait time: 2 minutes or less.

More options

If your iPhone, iPad, or iPod touch won't turn on or is frozen
If your device has a frozen screen, doesn't respond when you touch it, or becomes stuck when you turn...

5. Now you can find the serial number of your device and enter it here. Or, sign in using your
Apple ID and choose a registered device.

6. Follow the on-screen instructions, and you will be connected to a customer care
representative. Make sure you explain the problem well and calmly to get the best possible
support.


https://support.apple.com/en-us/HT204308
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® You are connected with an Advisor
End Chat

Hello, IGeeks Blog  Sign out

with Dennis. Your case number is

Thanks for contacting Apple
Support. My name is Dennis. How
can | help you?

You're all set.

Your chat session will begin shortly.
We'll be with you in about 2 minutes.

Hello there! | hope you are doing
great today!

371512365

fon, you can use this number to review your case.

id Articles

aw  HiDennis, Universal Clipboard is not
& . working on my iPhone. 0 J, or iPod touch won't turn on or is frozen

w=aed frozen screen_doesn't resnond when vou touch it_or becomes stuck when vou turn it

How to call Apple Support or schedule a callback from
them
When you follow the steps mentioned above, you see the option to get a callback from Apple

in addition to chat or other options. Just enter your phone number, a few basic details, and
an Apple customer care representative will call you and help solve your problem.

You can also raise a case and call them when you are ready. Quote them the case ID for
faster support.
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Get Support

G

You'll call us when you're ready.

Call Apple Support
1-800-275-2273
7200 am. to 10:00 p.m. Cantral

When you're ready, call the phone number above during business hours and refer to your Case 1D for

faster support

Recommended Articles

You can call Apple on (800) MY-APPLE, that is (800-692-7753). To see more contact
numbers, visit this link.

Pro Tip: When Apple makes a new announcement, head over to the appropriate Apple
Newsroom post. You will find the official media/press contact numbers.


https://www.apple.com/contact/
https://www.apple.com/newsroom/
https://www.apple.com/newsroom/
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Newsroom

Press Contacts

Jennie Orphanopoulos Michelle Del Rio

Apple Appla
A0B) 221-8621 (408) B62-1478
Apple Media Helpline

408) 874-2042

Contact Apple customer care via the Apple Support app

Apple Support app for iPhone and iPad is an excellent place to get your problems solved.
Start by downloading the app from the App Store. The moment you open it, you have your

device details and a list of topics. Choose one from here.

Or, tap <Products to see all your registered Apple devices and select one from there.


https://apps.apple.com/app/apple-support/id1130498044
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To contact an Apple representative choose an appropriate topic and select a sub-topic. You
will see the best option and some helpful articles. Scroll to the bottom, and you may see a
contact option. Tap one (like Chat or Call) to get help.
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Preview

Help for all your
Apple products,

in one app.

Meod help? Got the support you nesd for the Apple products
you lave — all in one place. Apple Support gives yau
personalised access 1o solutions for all af your Apple

» Repairs & Physical Damage

€ Back Dane

Ankur's iPhane 11

Device frozen or unresponsive

4

Bring in for Repair

Find a local Apple Authorized Service Provider.

Find Authorized Locations

Articles

If your iPhane, iPad, or iPod touch
won't turn on or is frozen

About i05 performance on your
iPhone, iPad, or iPod touch

Contact

How to contact Apple Support on Twitter

You can tweet your problem and tag @AppleSupport. In a few hours, they will most likely
reply and ask you to move to Twitter Direct Message or help you with support articles.
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@AppleSupport My new iMac is not powering on. And if it
does, it automatically shuts down after a few minutes.

ﬁ- Ewaryons can reply

BEER 06 PREON et ]

Alternatively, you may also open Apple Support’s Twitter profile and directly send a private
Twitter message from there.


https://twitter.com/AppleSupport
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How to make an appointment at Apple Store
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If your device needs repair or physical inspection, it is recommended that you set up an
appointment at the Apple Store (Genius Support as they like to call) or one of the
local/nearby Apple-authorized service centers. You can use the web to set up an

appointment or the Apple Support app.

Using the Apple Support app

1. Open the app and select your device by tapping <Products.

2. Under Topics, choose the appropriate option. Usually, hardware and damage issues
are worthy of an in-store visit.
3. Select an option, and after a few seconds, you will see an option to ‘Bring in for

Repair.’ Tap Find Authorized Locations.
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< Back Done

Ankur's iPhone 11

Liquid or water damage

’

Bring in for Repair
Find a local Apple Authorized Service Provider.

Find Authorized Locations

p Repairs & Physical Damage

Articles

If you see a liquid-detection alert
on your iPhone

4. Give the app location access or manually enter the ZIP code.
5. Next, select the Apple or Apple-authorized shop, choose the date and time, enter your
phone number and other details if asked, and reserve your spot.
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Cancel Choose a Location

1 380015

List

Venus Data Products
1, Asian Square, Sindhu Bhavan Marg, Ahmedabad

Unicorn Infosolutions Pvt. Ltd.
Unit-18, Ground Floor, Dev Arc Mall11, Ahmedabad

Venus Data Products
B213, C G Square Mall, C G Road,, Ahmedabad

F1Info Solutions & Services Pvt Ltd
Ff02, First Floor,maple Tree Business
Center,, Ahmedabad

Unicorn Infosolutions Pvt. Ltd.
33, GffFf, Ratna Business Square,, Ahmedabad

Reliance Retail Ltd
Opposite Swaminarayan Temple,, Ahmedabad

Unicorn Infosolutions Pvt. Ltd
Shop No.1b, Basement, Himalaya Mall, Ahmedabad

na

Sort

< Locations Select a Time

F1Info Solutions & Services Pvt Ltd
Ff02, First Floor,maple Tree Business Center,, Ahm...

22924

< Locations Select a Time

F1 Info Solutions & Services Pvt Ltd
Ff02, First Floor,maple Tree Business Center,, Ahm...

Apple Authorized Service Provide

T F s
22@24

Shown in store’s lacal time

]
™

11:00 AM

11:40 AM
12:20 PM
2:40 PM
3:20 PM

4:00 PM
A*A0 DA

Friday, 23 April at 12:20 PM

Reserve

Cancel

Via the web

1. Visit GetSupport.Apple.com, select your device, and follow the instructions.

2. Next, choose the problem - for example, Hardware Issues.
3. When you are presented with ‘How would you like to get help?’ choose to Bring in for

Repair.


https://getsupport.apple.com/
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Get Support

Hello, (Geeks Blog ~ Sign out

How would you like to get help?

Based on what you've told us, here are the best options. J

Call Apple Support Later

: A A Chat
Give us your contact information
and call us when you're ready. We'll Start a chat session with Apple
already have the details you Support now.
provide, so you'll spend less time Wait time: 2 minutes or less.

on the phone.

More options

4. Enter your ZIP code or use your current location.

Bring in for Repair

Find a local Apple Authorized
Service Provider or make a
reservation at the Genius Bar.

5. Choose the convenient Apple Store or Apple Authorized Service Provider.

6. Set the date and time, and you are done!

8]
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Mikes Tech Shop
New York
Available today, 10:20 AM
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Apple West 14th Street

New York
Available today, 11:00 AM

iStore By St Moritz
New York
Available today, 10:20 AM

Apple Grand Central
New York
Available today, 8:15 AM

Apple Fifth Avenue
New York
Available today, 12:45 PM
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New York
Available today, 1:45 PM

Apple Upper West Side

New York

0.8 mi

1.1 mi

1.2 mi

1.6 mi

1.8 mi

1.9 mi

Available tomorrow, 10:45 AM

Apple Upper East Side

2.4 mi

Ridgewod

Patersono ‘d
4 i

@

Cliftory
o

o
Joadland Park

Passaic

o
rer Montclair
€

ﬂGIen Ridge

o
Silver Lake

Mikes Tech Shop

Apple Authorized Service Provider
120 W 20th St Ground FI
New York, NY 10011-3664
212-924-6453

Website » Get Directions »
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Get Support

Your reservation is confirmed.

Add to calendar »

Why

When:
Where

Case ID

Repair Reservation

iMac (21.5-inch, Late 2013), Cracked screen or

display

Saturday, April 24, 2021 at 10:00 a.m.

Mikes Tech Shop
1013

®Add a Comment

Reschedule

Cancel

Hello,

|Geaks Blog  Sign out
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How to find your local Apple Store and visiting hours

Want to visit your local store but do not know the timing? Just head over to Apple’s Find a
Store page.

Here, enter your ZIP code or location. You may also use the store name if you know it. On
the results page, you will see ‘Opens at 10:00 am’ (or the respective store time). To see the
Apple Store address, phone number, directions, full week’s store hours, and more, click one
of the store names.

Find a store 1 100015 Rd Q Compiete sto

Stores near 10001 SRd

Apple Village Pointe Apple Country Club Plaza Apple Leawood


https://www.apple.com/retail/
https://www.apple.com/retail/
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Address Store Hours How can we help you?
17170 Davenport Srest Teday Apr22 10°00 a.m. - 9:00 p.m. Heed help finding what's right for you?
Omaha, NE 68178 Erl Apr 23 10:00 a.m. - B:00 p.m. Connect with a Specialist onling. Or in a one-
(402) 970-4477 i on-one session & an Apple Siore.

Sat Apr 24 10200 a.m. - 9:00 p.m
Driving directions and map Sun Apr 25 12:00 p.m., - 6200 p.m. Shop onling with a Specialst

Mon Apr 26 10:00 a.m. - 9:00 p.m. Reserve a shopping session »

Tise Apr 27 0C00 a.m, - 2200 p.m.

From satting up your device 1o recovering
your Appha 1D 10 replacing a scresn, Genius
Support has you covered.

Wed Apr 28 10000 a.m, = 9200 p.m

@ We're currently open for shopping by
reserving a one-on-one session with

) Specialist, pickup of online

and Genius Support by making an

\DOOINTMENt, Vi 81 D8N with A sign language interpreter can be amanged
health and safety measures and look for your store visit at no cost. Pleasa request
forwand 1o weloaming you ane i advance

Reguest a sign language interpreter a

Tip: Do not know which product to buy or need one-on-one in-store assistance? You can
request to ‘Shop with a Specialist.’

How to send feedback to Apple

Despite turning off comments on all its YouTube videos, Apple is open to feedback.

If you use the beta version of i0S, iPadOS, or macOS, a Feedback app comes along with it.
You can use it to inform them about bugs, etc.



https://www.apple.com/retail/instore-shopping-session/
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For regular users, just head over to Apple’s Feedback page and have your say. Most likely,
you won't get a reply from Apple, but they do claim to read all feedbacks.

This is how you can contact Apple Support to get your problems solved. I hope this article
helped you.

Tip: Some businesses, including Apple, can also provide certain help (for example, related
to Apple Card) via iMessage Business Chat.

You may also like to read:

» What iPhone model do I have? Find your iPhone model
e Is AppleCare worth it? A detailed quide with pricing

e How to install Git on Mac (3 Easy methods)
* How to transfer your AppleCare plan



https://www.apple.com/feedback/
https://demo.igeeksblog.com/how-to-use-apple-card-for-purchases-in-store-online/
https://support.apple.com/en-us/HT208642
https://demo.igeeksblog.com/how-to-find-model-number-of-iphone/
https://demo.igeeksblog.com/is-applecare-plan-worth-it/
https://demo.igeeksblog.com/how-to-install-git-on-mac/
https://demo.igeeksblog.com/how-to-transfer-applecare-plan/

