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So far, I had been using Universal Clipboard on my Apple devices without any issues. But
suddenly, Universal Clipboard stopped working between Mac and iPhone. As a result, I
couldn’t copy and paste anything across my devices. Thankfully, I was able to overcome the
problem after trying out the fixes below.

THE EVOLUTION OF
AERIAL PHOTOGRAPHY -

Check them out if you need help with Universal Clipboard not working for you!

Requirements to use Universal Clipboard on Mac and
iPhone

» Make sure you have a device running iPadOS, iOS 10, and macOS Sierra or later.
See the list below:

iPhone and iPad

e iPhone 5 or newer
« iPad Pro (all models)
 iPad (4th generation) or newer



iIGEEKSBISG

e iPad Air or newer
e iPad mini 2 or newer
» iPod touch (6th generation) or newer

Mac

e MacBook (2015 or later)

e MacBook Pro (2012 or later)
e MacBook Air (2012 or later)
e Mac mini (2012 or later)

e iMac (2012 or later)

» iMac Pro (all models)

e Mac Pro (2013 or later)

» The devices must be within the Bluetooth range.
* You must use the same Apple ID on your iPhone, iPad, and Mac.
» Ensure W-Fi, Bluetooth, and Handoff are enabled on all your devices.

Once you are confident that you fulfill all the requisites and still the Universal Clipboard
isn’t working, read along.

8 Fixes for Universal Clipboard not working on Mac and
iPhone

1. Turn off/on Wi-Fi and Bluetooth

This is one of the quickest fixes that may bring this problem to rest. On iPhone, open the
Settings app and one-by-one turn off Wi-Fi and Bluetooth. After 30 seconds, enable them
again.

Follow the same on Mac. You will find the Wi-Fi and Bluetooth icon in the top menu bar,
macOS Control Center on macOS Big Sur and later, and System Preferences.

Secondly, enable Bluetooth Sharing on Mac and see if it brings any luck.

1. Click the Apple logo at the top left.
2. Select System Preferences.


https://demo.igeeksblog.com/how-to-use-control-center-on-mac/
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3. Click Sharing.
4. Check the box for Bluetooth Sharing.

@ < i Sharing Q

Computer Name: Ankur iGB

Computers on your local network can access your computer at: .
z Edit...
Ankur-iGB.local

On  Service @ Bluetooth Sharing: On

DVD or CD Sharing Use Bluetooth Sharing preferences and set up your computer to share files

: with other Bluetooth enabled computers and devices.
Screen Sharing

File Sharing

Printer Sharing When receiving items: | Accept and Save

Remote Login Folder for accepted items: | [ Downloads
Remote Management

Remote Apple Events
Internet Sharing

+  Bluetooth Sharing

Content Caching Folder others can browse: | [ Public

When other devices browse: | Always Allow

Open Bluetooth Preferences...

2. Restart your devices

Restarting your devices is an excellent and effortless way to ensure such issues are fixed. To
restart your iPhone, use the physical switches. You may also go to Settings — General -
Shut Down. After a minute, switch it on.

On Mac, click the Apple logo at the top left and choose Restart.


https://demo.igeeksblog.com/how-to-restart-iphone-ipad/
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3. Disable and enable Handoff

On iPhone or iPad:

1. Open Settings and tap General.
2. Tap AirPlay & Handoff.

3. Turn off Handoff.

4. After 30 seconds, turn it back on.

AirPlay & Handoff
Handoff Handoff D

On Mac:

1. Open System Preferences and click General.

2. From the bottom, uncheck the box for Allow Handoff between this Mac and your
iCloud devices to disable it.

3. After 30 seconds, recheck the same box to enable it.
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2 L4 i General Q
-
LK
Appearance:
Light Dark
Accentcolo: D @ O O O O O @
Highlight color: Blue a
Sidebar icon size: Medium E

Automatically hide and show the menu bar

Show scroll bars: ) Automatically based on mouse or trackpad
| When scrolling
Always

Click in the scroll bar to: ) Jump to the next page
Jump to the spot that's clicked

Default web browser: = @ Google Chrome B

Ask to keep changes when closing documents

Close windows when quitting an app
When selected, open documents and windows will not be restored
when you re-open an app.

Recent items: 5 E Documents, Apps, and Servers

Allow Handoff between this Mac and your iCloud devices

Use font smoothing when available

4. Sign out of iCloud and sign in again
On iPhone or iPad:

1. Open Settings and tap your name at the top.
2. Scroll to the bottom and tap Sign Out.
3. Enter your Apple ID password, and hit Turn Off.
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You may keep a copy of your Calendars, Contacts, Health, and Keychain. Don’t worry!
After you sign in to your Apple ID again, these will sync back.

4. Finally, tap Sign Out.

5. Restart your iPhone or iPad.

6. Go to Settings and tap Sign In at the top.
Enter your Apple ID credentials to sign in.
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Ankur Thakur

Apple ID, iCloud, Media & Purchases

On Mac:

1. Open System Preferences and click Apple ID.
2. Click Overview - Sign Out.
3. Restart your Mac.
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4. Follow the same steps to sign in again.

@ < iiii Apple ID Q

One account for everything you do with Apple.

Manage your Apple ID, view your subscriptions and payment
information, and adjust iCloud preferences for this Mac.

iGeeks Blog

ﬁ Overview
MName, Phone, Email

ﬁ Password & Security

E Payment & Shipping

& iCloud

Media & Purchases

Apple's MacBook...
E‘ This MacBook Air 13"
Aanal's MacBook...
E MacBook Pra 13"
Ankur iGB
E MacBook Pra 13"
3 Arshmeet Sign Out... About Apple ID & Privacy... ?

iPhone 7 Plus

5. Reset Bluetooth Settings

1. When you are in Finder, press & hold the option key and click Go at the top menu
bar.
2. Click Library.
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3. Scroll down and click Preferences.



iIGEEKSBISG

[ NN [ Library
H = LB ERER = Q
Favorites Name - Date Modified Size Kind
% » || LaunchAgents 21-Apr-2021 at 12118 PM -= Faolder
@ EARBIE » [0 Logs 21-Apr-2021 at 12:23 PM - Folder
@ Recents > [ Mail 28-0ct-2020 at 6:54 PM --  Faolder
0 Downloads [ 3 LIMaps 02-Jun-2020 at 12:26 PM - Folder
o » || Messages 07-Jan-2021at 11:51 AM - Folder
#* Applications » [ Metadata 19-0ct-2020 at 7:31 PM —  Folder
[ Desktop » [ Mobile Documents 03-Sep-2020 at 11:29 AM -~ Folder
@ Doctiments > I'__I Passes 28-Jun-2021 at 12:07 PM --  Folder
» | | PersonalizationPortrait 30-May-2021at 8:52 FM = Folder
[ For Linkedin » [ Personas 20-Aug-2020 at 9:19 AM - Folder
{:} Mew Smart Folder » [ PreferencePanes 07-5ep-2018 at 1:40 PM - Faolder
» [ Preferences 30 PM Folder
Locations » [0 Printers 18-Sep-2020 at 11:11 AM --  Folder
1 Ankur iGB » [ PubSub 10-Dec-2018 at 3:18 PM --  Folder
» [ Safari Yesterday at 5:57 FM - Folder
Tags » [ Safari Shared Data 30-May-2021 at 8:52 PM -~ Folder
@ Red » [0 safariSafeBrowsing 26-0ct-2020 at 5:22 PM --  Folder
@ Purple » | 7] Saved Application State Today at 3:29 PM S Folder
@ > I_| Saved Searches 05-Jul-2021 at 3:31 PM --  Folder
¥ || Screen Savers 07-5ep-2018 at 1:40 PM - Folder
@ Green » | ] ScreenRecordings 08-Jul-2021 at 11:35 AM - Feolder
@ Orange > |_| Services 07-Sep-2018 at 1.40 PM --  Folder
kP Sharinn N7-San-2018 at 140 PR == Enlder
@ Blue & IGB Ankur > [ Users » & nikhil » [ Library » [ Preferences

1 of 69 selected, 295.55 GB available

4. In the top-right search box, type the word Bluetooth. Click Preferences.
You will see a few files.

5. Select all such files by pressing Command + A and move them to Trash.

6. Empty the Trash and restart your Mac.
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0@ -] Searching "Preferences”

il =melim-fa-lola Q. [WNAWES Bluetooth ()

Favorites Search: ThisMac [0 & Shared [Save |[+]
@ AirDrop -
E Recents .
@ Downloads st st o New Folder with Selection (3 Items)

#%; Applications com.apple.Blueto | com.apple.driver. | com.appldiRel LY
8 Desktop oth.643...C21.plist | AppleBl...use.plist | AppleBi... Open With >

Show in Enclosing Folder

|3 Documents
For Linkedln Move to Tresh
4¥ New Smart Folder Get Info
Rename 3 ltems...
Locations Duplicate
1 Ankur iGB Make Alias
Quick Look 3 Items
s Share 3
® Red Quick Actions [ 2
@ Purple Copy 3 Items
@® Gray
Use Groups
@ Green Sort By >
@ Orange Show View Options
@ Blue & nikhil > |88 Library » [ Preferences . @ . . . .

3 of 3 select Tags,.. .

Once done, try using Universal Clipboard. It should work.

6. Reset iPhone Network Settings

Resetting your iPhone network settings won’t delete personal data like apps, app data,
music, photos, videos, etc. However, all the settings you customized or added, like
notifications, Wi-Fi, Bluetooth, VPN, etc., will go back to the default state.

1. Go to Settings — General — Transfer or Reset iPhone — Tap Reset.



iIGEEKSBISG

Transfer or Reset iPhone

General

2. Tap Reset etwork Settings — Enter your Passcode — Tap Reset Network
Settings.
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9:46 al T

Enter Passcode Cancel

Enter your passcode

O O O O

Reset Network Settings

ABC DEF

GHI JKL MNO

PQRS TUuv WXYZ .
Reset Network Settings
0 &

Once it completes, try using Universal Clipboard again.
7. Reset Mac’s clipboard

First, here is how to see your clipboard on Mac: When you are in Finder, click Edit in the
top menu bar and select Show Clipboard.
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& Finder File

Show Clipboard

s_tm_'t_nic'_@ﬂnn _

e ]

.' — .-_:-.--_-_ -' =

Next, here is how to reset Mac’s clipboard using Terminal.
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1. Open Terminal on your Mac.
Use the Applications folder, Launchpad, or by typing Terminal in Spotlight (accessed
by pressing Command + Space Bar).

2. Copy this command and paste it into Terminal. pbcopy < /dev/null

3. Hit the enter key to clear your Mac’s clipboard.

L ® ‘D nikhil — -bash — BOx24

Last login: Tue Jul 13 14:28:58 on ttysPA@
Ankur—iGB:= Ankur$ pbeopy < fdev/null
Ankur—iGB:~ Ankur$ [

Now, Universal Clipboard should work flawlessly.
8. Update your Mac and iPhone

Finally, if nothing helps, update your devices.

» To update your iPhone, open Settings — General — Software Update.
» To update your Mac, open System Preferences — Software Update.


https://demo.igeeksblog.com/how-to-use-launchpad-on-mac/
https://demo.igeeksblog.com/use-spotlight-on-mac/
https://demo.igeeksblog.com/how-to-update-iphone-ipad/
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®

Software
Update

This is how you can fix the Universal Clipboard not working between your Apple devices. |
hope this guide helped you. If you need further assistance, contact Apple Support or reach
me via the comments section below.

Check out next:

» How to save Mac screenshots directly to the clipboard in macQOS

» How to fix “Sorry, No manipulation with clipboard allowed” error on Mac
» Universal Control not working between Mac and iPad

» How to access clipboard on iPhone: Easy ways explained



https://demo.igeeksblog.com/how-to-contact-apple-support/
https://demo.igeeksblog.com/how-to-save-mac-screenshot-to-clipboard/
https://demo.igeeksblog.com/how-to-fix-copy-paste-not-working-on-mac/
https://demo.igeeksblog.com/universal-control-not-working-between-mac-ipad/
https://demo.igeeksblog.com/how-to-access-clipboard-on-iphone/

